
Q&A



Is GuildCare NG integrated with the AIR?

Yes – we have been integrated with the AIR since 2018. 

Any vaccinations you record in GuildCare NG will be 
automatically sent to AIR. This means that by using 
GuildCare NG you meet the new requirements that 
came into effect on 1/03/2021 to record all FLU 
vaccinations that you administer, in the AIR. 

From 1/07/2021 it will be mandatory to record all 
COVID-19 vaccinations in the AIR and GuildCare NG 
will cover this for you as well.

In order to make sure this functionality is working, all 
you need to do is enter your Immunisation Provider 
Number (IPN) into the Admin section in GuildCare NG.

Questions & Answers

Do I need a PRODA (Organisation) RA number 
and where do I enter this in GuildCare NG?

Yes you do need a PRODA (Organisation) RA 
number, for your pharmacy. 

We recently sent out communications detailing 
what to do and next steps – if you would like a 
copy, please reach out to support:                    
1300 647 492 / support@guildcare.com.au

Also, we are working on a real-time integration 
with the AIR. 

For the real-time integration to work, you need to 
get your PRODA numbers set up and ready, and 
when you can enter them into GuildCare NG (from 
early April) we will be sending out further 
communications.  

mailto:support@guildcare.com.au


Can pharmacy staff add in appointments for COVID-
19 vaccinations for patients if they phone the 
pharmacy to book?
Yes they can. You can do this now. You can also direct 
the patient to your unique URL to book, as this way they 
will have filled in the pre-vaccination checklist and this 
information will flow through to GuildCare NG in 
advance.

We would also recommend turning your unique booking 
URL into a QR code, and putting these up in your 
pharmacy for any walk-in patients – again to streamline 
your workflows with them filling out the pre-vaccination 
checklist online to flow into GuildCare NG for you.   

Questions & Answers

Will I need to keep written consent for COVID 
vaccinations?

No – the department has announced that both written 
and verbal consent will be accepted, and this is 
highlighted in the COVID-19 training for those who have 
not yet done this. 

Similar to what happened at the start of COVID-19, 
where Medschecks were allowed to be completed with 
verbal consent, we have added a tick box into 
GuildCare NG to capture that consent was obtained 
verbally - we will be doing the same thing for 
vaccinations. 

For those who still want to capture written consent we 
will have that option as well. 

Note – please check with your state or territories legislation to confirm.



Is there a notification in GuildCare NG when a 
booking is made?

There is no notification in GuildCare NG, but once a 
booking is made, it will appear on the GuildCareNG
calendar.
It will also trigger an email notification to the email 
addresses of all registered GuildCare Administrators 
and Users.

Questions & Answers

How do people without a medicare number get their 
records to the AIR?

Patients without a Medicare card are added to the 
AIR when a recognised vaccination provider records 
immunisation details for them. 

Patient details (including their first name, last name, 
date of birth and postcode) are uploaded and will be 
used to match and identify patients for subsequent 
immunisations. 

Patients will need to contact the AIR if their details 
have changed.



If I’m using the Guild Corporate Vaccination 
Program, and also have patients make bookings via 
the URL and the app, will appointments overlap or 
will they go into one calendar?
This is a great question, and one that we have 
specifically focused on when designing our Integrated 
Bookings Solution. 

The simple answer is no they won’t overlap or create 
“double bookings” - all information will flow into your one
GuildCare NG calendar based on the resources you 
setup. 

This will ensure that your workflows and resources in 
your pharmacies re all streamlined, creating efficiencies 
for you.  

Questions & Answers

Are pre-screening questions going to be included at 
the time of booking?

Yes they will be. We are adding this in, and it should be 
available in April. 

This will save you time as the information your patient 
enters at the time of booking will automatically flow into 
GuildCare NG.



What are the costs involved to use the COVID-19 
vaccination booking solution?

If you are a GuildCare subscriber, there is no additional 
charge to use the COVID-19 vaccination booking 
solution.

If you are not a GuildCare NG subscriber, please 
complete this form and one of our friendly state 
managers will be in touch shortly.

Questions & Answers

Is the Guild Corporate Vaccination Program 
available Australia wide?

Yes it will be. 

Please contact your Guild State Branch to discuss 
signing up 

https://share.hsforms.com/1gI0OAwI0QC25ZGwvS30INQ5divz


Can the pre-vaccination checklist be filled out by 
the patient online also?
Yes.

Within the coming few weeks we will be updating our 
Community and Corporate Booking platforms that will 
allow patients to fill out the pre-vaccination checklist 
prior to their vaccination appointment.

This information will then be viewable in GuildCare NG 
so that the pharmacist can screen patients for their 
suitability before their appointment begins. 

This means the pharmacist can contact ‘at risk’ patients 
before their appointment and provide them with the 
correct actions and rationale.  

Questions & Answers

How can you turn off personal email notifications 
for bookings?
At this stage, only notifications for messages and for 
professional service notifications can be turned on or off 
in the ‘Admin’ section of GuildCare NG.
There isn’t a specific setting devoted to turning off 
bookings notifications in GuildCare NG.
However, you may be able to customise your email 
program or operating system notifications to better suit 
your needs. 



Is GuildCare NG app based? I could not find the 
GuildCare NG app in the Play / iTunes store
No. GuildCare NG is not a mobile app. It is an 
enterprise platform powered by web technology. It is a 
cloud-based software that can be accessed via a web 
browser or windows desktop app. 

However, being cloud based means that you can 
access GuildCare NG from any browser
anywhere, anytime.

We do have a patient facing app, myPharmacyLink, 
which is included as a part of your GuildCare NG 
subscription. 

Questions & Answers

Can patients make a booking using the 
myPharmacyLink app?
Yes. 

For further information on how to begin using this with 
your patients for communications, bookings and more 
please see our Resource Centre for User Guides and 
Training Videos.

Alternatively, contact our friendly Support team at 
support@guildcare.com.au

https://ng.guildcare.com.au/guildlink-resource-centre
mailto:support@guildcare.com.au


Can we choose the date that we start booking? I've 
tried but it make the booking available from 
tomorrow.
This can be achieved by creating a resource, then 
adding in an unavailable time frame up until the day you 
want the resource to become available.

Steps:

1. Navigate to ‘Manage Resources’ under the 
’Calendar’ category

2. Click on ‘Create a Resource’

3. Give the resource a name, attach it to the service 
and outline the available time on each date in the 
‘Create Resource’ window

4. Click ‘Save’

Questions & Answers 1.

2.



Can I add an time to the when I am unavailable?
1. Click on ‘Add Unavailable Time’

2. Give the unavailable time a title, select the resource 
you created earlier

3. In the same window, complete the following:
• Select today’s date under ‘Date’
• Check both ‘Recurring appointment’ and ‘All 

day unavailability’
• Select the date that you want the resource to 

start getting bookings on under the ‘Recur Until’ 
field

• Make sure that all days under the ‘Recur Only 
On’ dropdown are checked

4. Click ’Create’

Questions & Answers 1.
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Can we edit bookings made in the platform that 
have been made directly by the customer?
Yes. You can make changes to bookings such as 
rescheduling the date, the time, along with adding any 
notes for future reference.

1. Navigate to the ‘Calendar’ in the top menu

2. Select the appointment that you would like to make 
changes to

3. The ‘Edit Booking’ window appears. Here you can 
edit the following
• Title
• Resource
• Date
• Start & end time

Questions & Answers 1.

3.

2.



How do you send a bulk message 
regarding vaccines?
1. Navigate to the ‘Messages’ then 

‘Bulk Messaging’

2. If you need to set up a new group 
of patients this bulk message will 
be sent to, first click on 
‘Create/edit Groups’, then ‘Create 
Group’ in the top right-hand side.

3. Name your group and give it a 
description if required. 

Steps continued on the next 
page……

Questions & Answers 1.

2.

3.



Continued…..How do you send a 
bulk message regarding vaccines?
4. Find your newly created group, 

and click ‘Edit Group’ to start 
adding patients to the group.

5. You can narrow down your list of 
patients through filters, such as 
patient’s gender, age and/or if 
they have used a particular 
Professional Service (e.g. 
Vaccinations). This can be 
further limited down to a specific 
time period if required. 

Note that multiple Professional 
Services can be selected.

Steps continued on the next page…

Questions & Answers
4.

5.



Continued…..How do you send a bulk 
message regarding vaccines?
6. Individual patients can be selected 

by clicking the tick next to their 
name, or the whole list of filtered 
patients can be selected by 
clicking the tick in the top row, 
then ‘Add Patients’.

7. If you need to set up a new 
template this bulk message will 
use, first click on ‘Create/edit 
Templates, then ‘Create Template’ 
in the top right-hand side. 

8. Fill out the name of the template, 
choose the method of 
communication, and add the 
subject/main body of text, as 
applicable, before hitting ‘Save’

Steps continued on the next page…

Questions & Answers 6.

7.

8.



Continued…..How do you send a 
bulk message regarding vaccines?
9. Once a group and template 

have been set up, click ‘Create 
New Bulk Message’ in the left-
hand side menu, then fill out or 
edit applicable fields. 

Questions & Answers

9.



How can I send bulk communications to my 
patients, to those who had a flu vaccination last 
year, letting them know to rebook when I have 
stock?
You can do this via app, SMS or email channels using 
our Bulk Messaging functionality in GuildCare NG. 

Click here to see our User Guide on Bulk Messaging

Questions & Answers

https://d3r4tb575cotg3.cloudfront.net/static/GCNG_Bulk-Messaging-UserGuide_0320b.pdf


Questions & Answers

How do I convert the URL into a QR 
Code?
Two ways:

1) Use the inbuilt QR code generator 
in Chrome. 
• Navigate to your unique URL. 

Right mouse click.  
• Convert to QR Code.  
• Download
• Print and display in the 

pharmacy.
2) Google ‘online QR code generator’

• Copy your unique URL into the 
QR code generator of your 
choice.

Note: An inbuilt QR code generator is 
coming

Chrome Browser

1.

2.



Questions & Answers

How do I connect my website with 
my bookings URL?
Two ways:

1) Create a “Book Now” button on 
your website

2) Convert your GuildCare unique 
bookings URL into an iFrame

Talk to GuildDigital if you do not have a 
website www.guilddigital.com.au

URL hyperlink1.

2. <iframe src=“YOUR BOOKINGS URL 
GOES HERE" style="border:0px #ffffff 
none;" name="Bookings iFrame" 
scrolling="yes" frameborder="0" 
marginheight="0px" 
marginwidth="0px" height="100%" 
width="100%" 
allowfullscreen></iframe>

http://www.guilddigital.com.au/


Questions & Answers

Will there be a drop down menu so the patient 
can specify which vaccine they are requesting? 
Flu, Boostrix, Covid etc
Currently, the platform has “Vaccinations” listed with 
no specific reference to Flu, MMR etc.  
This will be expanded to include COVID-19 (Initial) 
and COVID-19 (Booster) soon.  
Other vaccinations to follow.  

How does the adverse effect reporting function 
work in GuildCare NG?
Currently, adverse outcomes need to be manually 
reported to the TGA or state health department, 
depending on your state and its requirements. 

GuildCare NG prompts the pharmacist to report 
adverse outcomes by providing a link to the 
relevant health body, as well as a checkbox and 
comments section to fill out when they have done 
so.



Need Assistance? 

We are here to help!

Please contact GuildCare Support on 

1300 647 492 
support@guildcare.com.au

mailto:support@guildcare.com.au

